3K Blue 3§ Star 3§ Payment 3§ Plan

Call our office
721-1192 or 871-1192

for current Blue Star Payment Plan pricing.

Dear Customer:

Crowley Energy is pleased to share information regarding its Blue Star Payments program. We
sincerely appreciate those current customers who continue to trust that Crowley Energy provides
the best service possible at the lowest prices possible. We also value those future customers who
may be at that point where they are considering Crowley Energy for their future heating needs.

Crowley Energy’s Blue Star Plan allows each customer to make consecutive 12-month payments
easing the burden of a large oil bill as well as eliminating the task of remembering to order a fill
up on a scheduled basis.

To participate in this plan, a customer is asked to estimate the number of gallons that may be
used in the upcoming heating season; that number is based on prior gallons used in past seasons.
We then take that number, multiply it by a price per gallon estimate set for the upcoming season,
and divide that figure into monthly stabilized payments.

Example for #2 Oil:
800 gallons at 2.15 (example price only) per gallon = $1720 per year divided into twelve
monthly payments of $144 each.

Example for K-1:
800 gallons at 2.45 (example price only) per gallon = $1960 per year divided into twelve
monthly payments of $164 each.

Monthly payments are due the 15" of each month. We will not make deliveries unless your
account is current. We will not be held responsible in the event you run out of fuel due to
monthly nonpayment.



In order to participate in the Blue Star Program, you must also be on Auto Fill Status with
Crowley Energy. That requires full payment at the time of delivery for your first fill up with us
before the budget plan takes effect. We also require that a completed credit application be on
file with us. One is enclosed.

Please understand this is not a lock-in price. It is only a number upon which we base our
estimate. Each delivery will be entered at the cash price at the time of delivery. Your account
may be reviewed periodically to ensure we have estimated your gallon usage accurately.
Adjustments may need to be made at any time during the heating season.

When this letter is returned to us with your signature indicating agreement with the above
conditions, we will begin your Blue Star Payment Plan for the upcoming season. We look
forward to hearing from you.

Sincerely,

Emily Crowley
enc.

I wish to participate in the Crowley Energy Blue Star Plan.

I have enclosed a Credit Application Form if | do not already have one on file.

Signature Print Name Date
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Date Letter Mailed
Date Signed Letter Received
Credit Application on File Yes No

Account Number




